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Communications 

New medical travel phone at Iqaluit airport 

Start Date: May 01, 2026 
End Date: June 30, 2026 

Iqaluit, Nunavut 30 sec 

The Department of Health has installed a medical travel phone at the Iqaluit airport to 

help make the medical travel process clearer, safer and more accessible. This phone 

enables medical travel clients to quickly get support if: 

• A flight is delayed. 

• Travel plans change. 

• They need to contact Iqaluit boarding home. 

• Help is needed while at the airport. 

This initiative is part of broader efforts to better support Nunavummiut throughout their 

medical travel journey. The department plans to install dedicated medical travel phone 

lines at additional airports across the territory over time. 

If you are travelling for medical care and need help, please use the medical travel 

phone at the airport or ask airport staff for assistance. 

For more information, visit the medical travel page on the Government of Nunavut 

website. 
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